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h& Preventing and responding to Unpaid meal charges in the Cafeteria
' The Coldwater School staff and board want all children to be able to enjoy a meal each day in an atmosphere that is pleasant and
| respects the dignity of each child. In order to continue to maintain the financial integrity of the non-profit foodservice account,

#| payment is expected from paid and reduced meal students for the cost of their meals. The following measures have been adopted

: to help parents to recognize this need and to keep current with payments for their child’s lunches.
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U Preventative Measures:
i 1. Inform the public and students of the availability of the free/reduced meal program.
il 2. Keep parents informed of the amount of money on the account through the following means:
| a. The website www.payforit.net
b. Weekly balance emails
¢. Weekly balance lists to the elementary teachers to inform their students.
Allow and encourage students to look at their balance as they walk through the line.
List the amount of money to send for a month of meals on each menu.
Verbal reminders from the cashiers.
Set the charge limit on the debit system at one meal for high school students, two meals for middle school and ten meals for
elementary.
Deny extra items through a note on the account at the request of the parent.
Parental permission needed for Elementary children to purchase bottled water.
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emedial Measures:
Borrow from a sibling’s account for a meal only, when an account is in the negative.
Stamp a student’s hand with a Cavalier image when their balance is low.
Disallow any extra items when a student’s balance falls into the negative.
Attempt to contact parents via phone or note when the charge limit is exceeded.
Send extra emails indicating a negative balance has been reached. -
In extreme cases of neglect, provide an alternate meal of peanut butter sandwich & milk at no charge until money is brought in. ¥4
a. Elementary students will be informed ahead of time by their teacher if they are to receive the alternative meal. No s
meals will be physically removed from an elementary student’s hand at the point of sale.
b.  Older students may have meals removed and replaced with an alternative meal at the point of sale.
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| "In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies,

¢ the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited
| from discriminating based on race, color, national origin, sex, religious creed, disability, age, political beliefs, or reprisal or retalia-
. tion for prior civil rights activity in any program or activity conducted or funded by USDA. Persons with disabilities who require
alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), N
should contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech g*
disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be
made available in languages other than English. To file a program complaint of discrimination, complete the USDA Program

' Discrimination Complaint Form, (AD-3027) found online at :http:/www.ascr.usda. gov/complaint_filing_cust.html, and at any
USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request
I} a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department
£l of Agriculture Office of the Assistant Secretary for Civil Rights 1400 Independence Avenue, SW Washington, D.C. 20250-9410;
b, (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. This institution is an equal opportunity provider."
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* Posted on Coldwater
Schools Website:
cw.noacsc.org




